
        
        
        
            




            



            
Skip to main content










     



    
    

    
    




    
    
    
        
            	
                Provider site
            
	
                Contact us
            



    



    
    
        
            
    

            
        

        
            
                	
                            Provider site
                        
	
                            Contact us
                        


            

            
            
  
    
      	
        
          English
        
      



  
      	
            English
        
	
            Spanish
        
	
            Arabic
        


  


  
    
        
            English
        
            
        
            
        
        	
                
                    English
                
            
	
                
                    Spanish
                
            
	
                
                    Arabic
                
            


    

    
    




            
  
  
    Search
    
    
    
    
  


  
  



            


    


        
    



    


    
    

    
        	
        
          Find your plan
          
        


        
            
                
                    
                        	
      
            Medicaid-only plans
            
      


      
         	
                        Mercy Care ACC-RBHA  
                     
	
                        Mercy Care DCS CHP  
                     
	
                        Mercy Care Long Term Care  
                     
	
                        Mercy Care Developmental Disabilities  
                     


      

   
	
      
            Medicare/Medicaid Dual Special Needs Plan (D-SNP)
            
      


      
         	
                        Mercy Care Advantage (HMO SNP)  
                     


      

   


                    
                    
                


            

        

    
	
        
          Join or renew
          
        


        
            
                
                    
                        	
      
            Become a member
            
      


      
         	
                        Medicaid-only plans  
                     
	
                        Mercy Care Advantage (HMO SNP)  
                     


      

   
	
      
            
            Renew your plan
      


      
   


                    
                    
                


            

        

    
	
        
          Health and wellness
          
        


        
            
                
                    
                        	
      
            Emergency help  
            
      


      
         	
                        Crisis services 
                     
	
                        Emergency and disaster planning 
                     
	
                        Emergency and urgent care 
                     


      

   
	
      
            Health tips and info 
            
      


      
         	
                        Advance directives 
                     
	
                        COVID-19 info 
                     
	
                        Flu shots 
                     
	
                        Medication-assisted treatment (MAT) 
                     
	
                        Opioids and substance use 
                     
	
                        Pregnancy 
                     
	
                        Women’s health 
                     


      

   
	
      
            Grants for treatment 
            
      


      
         	
                        Behavioral health in schools (CBHSF) 
                     
	
                        Caring for our Phoenix community (ARPA) 
                     
	
                        Mental health block grant (MHBG) 
                     
	
                        State opioid response (SOR) grant 
                     
	
                        Substance abuse block grant (SABG)  
                     
	
                        Substance use disorder services (SUDS) fund 
                     
	
                        Youth Mental Health First Aid (Y/MHFA) 
                     


      

   


                    
                    
                


            

        

    
	
        
          Community
          
        


        
            
                
                    
                        	
      
            News and events
            
      


      
         	
                        In the news  
                     
	
                        Events  
                     
	
                        Mercy Honors 
                     


      

   
	
      
            Resources
            
      


      
         	
                        Community resource guide 
                     


      

   
	
      
            Get to know
            
      


      
         	
                        Committees and councils 
                     
	
                        Mercy C.A.R.E.S. 
                     
	
                        Your team 
                     


      

   


                    
                    
                


            

        

    


        
        	
        
          
          Find a provider or pharmacy
        


        
    


    Login
    
        Mercy Care web portal (ACC-RBHA, LTC, DD and Advantage) 

Mercy Care ACC-RBHA with SMI web portal 

FamilyCare Central (DCS CHP) 

Mercy Care Health Assistant



    




        
        
        

    





    


    
        

        




    
    
        
        
        
            
                
    

                
            
        

        
            Back to main menu
        

        
            
                
                    Navigation
                
            

        

    
    
        


    





    
        

        
            
    Login
    
        Mercy Care web portal (ACC-RBHA, LTC, DD and Advantage) 

Mercy Care ACC-RBHA with SMI web portal 

FamilyCare Central (DCS CHP) 

Mercy Care Health Assistant



    




        

        
        	
        loadFind your planMenu
        
    
	
        loadJoin or renewMenu
        
    
	
        loadHealth and wellnessMenu
        
    
	
        loadCommunityMenu
        
    
	
        
        Find a provider or pharmacy
    


        
        
    
    
        
            
                

    

    

    
        
            Find your plan

            
                	
      
         loadMedicaid-only plansmenu
         
      
   
      
         Medicaid-only plans

         
         	
                        Mercy Care ACC-RBHA  
                     
	
                        Mercy Care DCS CHP  
                     
	
                        Mercy Care Long Term Care  
                     
	
                        Mercy Care Developmental Disabilities  
                     


      
      
    
   
	
      
         loadMedicare/Medicaid Dual Special Needs Plan (D-SNP)menu
         
      
   
      
         Medicare/Medicaid Dual Special Needs Plan (D-SNP)

         
         	
                        Mercy Care Advantage (HMO SNP)  
                     


      
      
    
   
	
                        
                    


            
        

    

            
                

    

    

    
        
            Join or renew

            
                	
      
         loadBecome a membermenu
         
      
   
      
         Become a member

         
         	
                        Medicaid-only plans  
                     
	
                        Mercy Care Advantage (HMO SNP)  
                     


      
      
    
   
	
      
         
         Renew your plan
      
   
          
   
	
                        
                    


            
        

    

            
                

    

    

    
        
            Health and wellness

            
                	
      
         loadEmergency help  menu
         
      
   
      
         Emergency help  

         
         	
                        Crisis services 
                     
	
                        Emergency and disaster planning 
                     
	
                        Emergency and urgent care 
                     


      
      
    
   
	
      
         loadHealth tips and info menu
         
      
   
      
         Health tips and info 

         
         	
                        Advance directives 
                     
	
                        COVID-19 info 
                     
	
                        Flu shots 
                     
	
                        Medication-assisted treatment (MAT) 
                     
	
                        Opioids and substance use 
                     
	
                        Pregnancy 
                     
	
                        Women’s health 
                     


      
      
    
   
	
      
         loadGrants for treatment menu
         
      
   
      
         Grants for treatment 

         
         	
                        Behavioral health in schools (CBHSF) 
                     
	
                        Caring for our Phoenix community (ARPA) 
                     
	
                        Mental health block grant (MHBG) 
                     
	
                        State opioid response (SOR) grant 
                     
	
                        Substance abuse block grant (SABG)  
                     
	
                        Substance use disorder services (SUDS) fund 
                     
	
                        Youth Mental Health First Aid (Y/MHFA) 
                     


      
      
    
   
	
                        
                    


            
        

    

            
                

    

    

    
        
            Community

            
                	
      
         loadNews and eventsmenu
         
      
   
      
         News and events

         
         	
                        In the news  
                     
	
                        Events  
                     
	
                        Mercy Honors 
                     


      
      
    
   
	
      
         loadResourcesmenu
         
      
   
      
         Resources

         
         	
                        Community resource guide 
                     


      
      
    
   
	
      
         loadGet to knowmenu
         
      
   
      
         Get to know

         
         	
                        Committees and councils 
                     
	
                        Mercy C.A.R.E.S. 
                     
	
                        Your team 
                     


      
      
    
   
	
                        
                    


            
        

    

            
            
                

    

    

    
        
    

            
        
    
    
    


    



    


    
    



    




    









    
    

    
        
            
                
                    
                        
                        
                            
                            
    To our community


                            
                            
                            
                            
                                



    
    
    Read about the status of Mercy Care’s appeal of the AHCCCS ALTCS contract award denial.

Learn more on our News page.





    




    




                            

                        

                    

                    
                

            

        

    




    




  
    
      
        
          
          
            
    We’re Mercy Care


            
            
            
          

        
        

        

        
          
            
              Mercy Care is a local not-for-profit managed care organization. We provide coverage for people who qualify for Arizona Health Care Cost Containment System (AHCCCS) benefits. 

Mercy Care Advantage (HMO SNP) is a health maintenance organization special needs plan. We provide Medicare benefits to people who qualify for Medicaid (AHCCCS), as well as Medicare Parts A and B.

Learn more about becoming a member.

Mercy Care    Mercy Care Advantage


            

            


    


            
            
          

          
            

    



            
    
    
    



        
    In a crisis?


        
        Call 1-844-534-4673 or 1-844-534-HOPE. Text HOPE to 4HOPE (44673). Or find other crisis lines.


        


    


    

    



    



          

        


        
      

      
    

    
      
        
          
            
                
                    
    

                

              
            

          

        

      

    
  

  
  



    






    
        



    
    
    Our plans

We have services and supports for members through five Medicaid or Medicaid/Medicare plans:





    




    




    





    
        
            

            
                
                    
                    
    
        
            
                
    

            

            
                
    
    
        Mercy Care ACC-RBHA
    

    
    


            

        

        
            
                Short for Arizona Health Care Cost Containment System (AHCCCS) Complete Care Regional Behavioral Health Agreement. Physical and behavioral health care coverage (general mental health and substance use concerns) for AHCCCS members. We also serve people with a serious mental illness (SMI) designation, providing this coverage and more.
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                Physical and behavioral health care coverage. We serve Elderly and Physically Disabled (EPD) Long Term Care (LTC) members. People get care and services as part of the Arizona Long Term Care System (ALTCS).
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                Physical and behavioral health care coverage with limited long-term services and supports. We serve members of the Division of Developmental Disabilities (DDD) and Arizona Long Term Care System (ALTCS). People get long-term care and services for developmental or cognitive disabilities.
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                Short for the Department of Child Safety Comprehensive Health Plan. Physical and behavioral health care coverage. We serve all children and youth in foster (out-of-home) care.
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                Health maintenance organization special needs plan (HMO SNP). Provides Medicare benefits to people who qualify for Medicaid, as well as Medicare Parts A and B.


            

            
        

    



    


                

            
        

        
    




    



 



    






    
        



    
    
    
    
        
            
    
        
            
    
    


        

        
        
            Get help in a crisis

Call the Arizona behavioral health crisis line at 1-844-534-4673 or 1-844-534-HOPE. Text HOPE to 4HOPE (44673). Or find other crisis lines.


        

        
    


        

    


    


    




    




    




 



    






    
        



    
    
    
        
            
                
                    
                        
    Be in the know 


                    

                

                
                    
                        Watch this space for key messages and resources for both members and the whole community.
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            Live in Phoenix? You can get behavioral health services at no cost.
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            It’s easy to get your flu shot — without a prescription or a copay.
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            Your community resource guide features help on many topics, from quitting tobacco to life care planning. The resources you need may be on this page.


        

        
    

    
        


    


    

    



    


                    
                

            
        

        
    




    




    




    







    
        



    
     



    




    
        
            
            
                
                    
                        
    Community news 


                    

                    
                        Stay up to date with how Mercy Care is making a difference in our community.



                    

                    
                

                


    


            

        

        
            
                
                    
                    
                            
                                
                                

    
    
        
            
                
    

                
            

        

        
            
            
    Pima Council on Aging awarded $130K from Mercy C.A.R.E.S.


        

    
    




    





                                
                            

                    
                            
                                
                                

    
    
        
            
                
    

                
            

        

        
            
            
    Mercy Care collaborates with community partners  ...


        

    
    




    





                                
                            

                    
                            
                                
                                

    
    
        
            
                
    

                
            

        

        
            
            
    Tips for ‘sandwich generation’ on managing life
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    Helpful links

	Rights and responsibilities 
	Mercy Care nondiscrimination notice (PDF)
	Mercy Care Advantage nondiscrimination notice (PDF)
	Privacy and legal
	Health data permissions and privacy
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                You’re now leaving the Mercy Care website

                




    
    
    
    Another group or vendor provides the info on the next page. If you don’t want to leave our site, choose the “X” in the upper right corner to close this message. Or choose “Go on” to move forward. 
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